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Abstract— This study determined the teachers’ practices and parental involvement in relation to the learners’ satisfaction 

with modular distance learning in the Pagadian City Division for School Year 2021-2022. The study used descriptive-
correlational design. The study's respondents included 12 school heads, 120 teachers, and 360 Grades 5 and 6 learners, 
selected through simple random sampling. The adopted questionnaire on Parental Involvement and the researcher-made 
questionnaires on Teacher Practices in Modular Distance Learning and Pupils’ Satisfaction was used to gather the data. 

Data were analyzed using mean, standard deviation, and Pearson product-moment correlation coefficient. Results 
revealed that teachers had very good practices in modular distance learning. Parents were very highly involved in all the 
school activities related to their children’s education in parenting, communication, volunteering, learning at home, 
decision making, and collaborating with the community. The learners were highly satisfied with the modular distance 
learning in terms of teaching by distance mode, learning by distance, and support system. The teachers’ practices in terms 
of distribution of learning modules significantly correlated the pupils’ satisfaction in teaching by distance mode, learning 

by distance, and support system. Parental involvement in parenting, volunteering, learning at home, decision making, and 
collaborating with the community and learners’ satisfaction in terms of teaching by distance mode, learning by distance, 

and support were significantly related. Parental involvement in decision-making and collaborating with the community 
were the predictors for the learners’ satisfaction with modular distance learning. Teachers may also strengthen 

collaboration with parents as partners in molding the learners, especially during the pandemic. 
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I. INTRODUCTION 
A worldwide school closure was implemented to ensure 
the safety of all school employees, including students 
(Viner et al., 2020). According to UNESCO (2020), 
90% of students from kindergarten through higher 
education experience interruptions in their education. 
The school closure effectively prevented the infection 
from spreading (Cowling et al., 2020). The quick shift 
in teaching from traditional face-to-face instruction to 
flexible learning (online, modules, television/radio-
based instruction) caught parents, teachers, and students 
by surprise. Every family member has taken on new 
duties in developing the learnings of early children as a 
result of the sudden change in learning styles (Cohen & 
Kupferschmidt, 2020). This change allows parents to 
make adjustments to ensure the continuation of their 
children's education. 

Distance learning is one of the paradigms shifts to 
education. In these instances, it is an appropriate option 
since it gives individuals the chance to study from home 
and fit it into their schedule (Thomson, 2018). "Distance 
education makes use of independent and interactive 
telecommunication networks, as well as other platforms, 
to tap other members, resources, and students" (Zhou, & 

Wang, 2019). The classes are accessed in a modular 
format, illustrating the ongoing desire for flexible 
learning alternatives (Pozdnyakova et al.,   2020). 

In Modular Distance Learning, any member of the 
family or community can be a para-teacher. In addition, 
if required, the teachers may do home visits to students 
who need help (DepEd Order 12, s 2020). Individualized 
instruction can be given to pupils using the modular 
learning modality, which allows pupils to employ self-
learning modules (SLMs). Students enrolling in 
Modular Distance Learning can also access Learner's 
Resources and other study tools (Magsambol, 
2020).  Electronic copies of educational materials can 
also be obtained by learners utilizing any digital tools. 
E-learning resources, including offline E-books, can be 
distributed using USB storage and computer-based 
programs. Modular learning is a sort of distance 
education that use Self-Learning Modules (SLM) that 
are based on the DepEd's key learning capacities. The 
modules include sections on motivation and evaluation 
that serve as good reference for parents, and pupils 
(Maglangit et al., 2020). 
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The distance between the teachers and the pupils may 
build distance between them, and gaps in 
comprehension or students' misconceptions about 
themselves and the learning process. Such obstacles, 
which are unavoidable in distance learning settings, 
need the development of leadership approaches, 
abilities, and practices by teachers (Zeichner & Zilka, 
2016). For example, a teacher's decision to sequence 
activities may be influenced by the degree of distance 
and by the type of pupils they have (Pirsl, et al., 2017). 

Teachers, even if they work from home, must be always 
available. They must be accessible online if students or 
parents have queries. As a teacher in distance teaching, 
she has to consider the pupils’ nature and background in 

designing learning activities (Tarek, 2016). 
Furthermore, teachers must employ virtual learning 
activities such as collaborative work to urge pupils to 
study. They should be more innovative in order to 
achieve the desired learning results, motivate their 
students to actively participate in virtual learning, and 
engage them in deeper learning (Tuscano, 2020). 

Teachers have an impact on their pupils' academic 
success. The treatment that instructors provide their 
pupils is one of the school elements that affect their 
academic achievement (Korir & Kipkemboi, 2014). 
Teachers can make a difference in the lives of their 
pupils; thus they educate in ways that reflect their ideals. 
Teachers' confidence in their abilities is a predictor of 
teaching efficiency. Teachers adopt innovative teaching 
methods, children attain higher levels of achievement, 
and students are more motivated (Tella, 2017). 
Furthermore, teachers have ideas about student learning 
that encourage them to make instructional planning 
decisions. They spend time with kids and select learning 
activities that have a beneficial influence on student 
progress (Mitcham, 2015). 

Parental participation is vital in this new educational 
pattern for students' further education (Makrooni, 2019 
& Woofter, 2019). Parents should positioned themselves 
well in guiding their children’s learning giving the 

responsibility of the learners themselves in learning 
(Olivo, 2021). As a result, many parents are confused 
about their involvement in their children's learning. 
Hence, this has to be addressed to. 

Parental participation in their children's education has a 
vital impact on academic performance and 
accomplishments. The research has revealed that the 

reason for the students' positive perceived parental 
academic aspiration in this study is achievable because 
trained parents understand the learning requirements 
and give the ideal educational environment for their 
children. Amponsah and colleagues (2018) In addition, 
a study discovered that parental participation in their 
children's education is one of the main components of a 
child's learning and achievement. . 

Furthermore, the expectation set by parents has a greater 
effect on academic performance of the learners than 
other types of parental involvement components such as 
participation in school events, parent-child interaction, 
and homework aid (Jaiswal & Choudhuri, 2017). 
Training parents know the learning criteria and provide 
their children with the best educational environment 
(Amponsah et al., 2018). As a result, parental 
involvement, or participation. 

The learner’s satisfaction is a vital factor in the success 
of any education program. Students’ satisfaction is a 

widely used indicator in assessing the quality and 
effectiveness of distance learning programs (Sampson, 
2017). Therefore, many researchers and educators are 
interested in distance learning to determine if it 
contributes to the learners’ performance. A study that 

explored the factors or predictors that will affect the 
learners’ performance in Self Learning Module revealed 

the learners' satisfaction. 

Learners in Malaysia were happy with the learning 
resources they used, the assessment management, 
academic facilitation, and the services given by the 
school. Satisfaction was linked to assessment 
management and services (Jegathesan, Noryati et al., 
2018). Learners in Australia experience a variety of 
hurdles that prohibit them from feeling happy with their 
participation in distant learning. This obstacle consists 
of a lack of interest/relevance, a lack of time/poor 
planning, time management, a study approach, and 
knowledge/technical issues (Rabin et al., 2020). 

Satisfaction is required for learners’ use of information 

and communication technology and the institution's e-
services, including Internet connectivity and learning 
support centers (Datt & Singh, 2021). In addition, online 
learners' satisfaction, self-regulation, and informal 
learning were rated as the second-rank topic studied in 
the pandemic, next to distance learning (Park, & Shea, 
2020). 
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Several studies investigated some teacher practices in 
distance learning and the importance of parent 
involvement in pupils' learning and their satisfaction in 
learning. However, very few studies have been 
conducted relating to these variables. Hence, this study 
will be conducted. 

In the new normal, the form of learning delivery at 
Pagadian City Pilot School is through modules. 
Teachers have an active role in delivering modular 
remote learning. At the same time, parents assist 
instructors with implementation and ensure that their 
children carry out their responsibilities as learners. The 
researcher wants to know if instructors' practices in 
implementing online distant learning and the amount of 
parent engagement in their children's learning processes 
were met. 

Objectives of the Study 
This study determined the teachers’ practices and 
parental involvement in relation to the level of the 
learners’ satisfaction with modular distance learning. 

The study was conducted in Pagadian City Division for 
School Year 2021-2022. The following were the 
specific objectives of the study: 

1. Determine the teachers’ practices in Modular 

Distance Learning in terms  of planning and 
developing modules, delivery of instruction, 
distribution of learning modules, and support 
system; 

2. . Determine the level of parental involvement 
in terms of parenting, communication, 
volunteering, learning at home, decision 
making, and collaborating with the 
community; 

3. Determine the pupils’ level of satisfaction 

with modular distance learning in terms of 
teaching by distance mode, learning by 
distance, and support system; 

4. Explore the significant relationship between 
the teachers’ practices and the level of the 

pupils’ satisfaction modular distance learning; 
5. Explore the significant relationship between 

the parental involvement and   pupils’ 

satisfaction with modular distance learning; 
and 

6. Identify the predictors of the learners’ level of 

satisfaction with modular distance learning. 

II. METHODS 
Research Design 
In this study, a descriptive-correlational design was 
used. By obtaining numerical data and statistically 
evaluating it, the research technique was utilized to 
explain phenomena, attitudes, perspectives, and 
behaviors, as well as other discovered components 
(Kapici & Akçay, 2016). The descriptive-correlational 
technique used in this study was acceptable since it 
documented and related instructors' behaviors and 
parental participation to students' satisfaction with 
modular distance learning.  

Research Setting 
The study was conducted in the division of Pagadian 
City. There are 61 elementary schools, which principals 
or headteachers lead. Pagadian City is the capital of 
Zamboanga del Sur and the regional headquarters of 
Zamboanga Peninsula. It is regarded as “the Little 

Hongkong of the South” due to the rugged environment. 

It is the kind of place to enjoy a fantastic mix of urban 
development and rural life.   

Pagadian City Division is led by a Superintendent of 
Schools, and its teachers are compensated on a national 
scale. Recently. Out of the several learning modes 
proposed by the Department of Education, the school 
chooses Modular Distance Learning to provide excellent 
education to students throughout the epidemic.  

Respondents of the Study 
The study's participants included 12 school principals, 
120 instructors, and 360 students in grades 5 and 6. They 
were picked using a basic random sampling method. The 
following criteria were utilized to choose respondents 
for the study: 1) pupils enrolled in grades 5 and 6; 2) 
teachers of grade five and six kids actively adopted 
modular distance learning as a modality; and 3) teachers 
and pupils offered their complete approval to serve as 
respondents of the study. Prior to completing the survey, 
the researcher ensured that all of those standards had 
been met. 

Research Instruments 
The study used the following instruments: 

A. Teacher Practices in Modular Distance Learning 
Questionnaire. This is a researcher-made tool rated by 
the school heads and the teachers themselves. It was 
used to measure the teachers’ practices in planning and 

developing modules, delivery of instruction, distribution 
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of learning modules, and support system. Experts and 
pilots validated this test to the teachers, not included as 
a sample in the study. The instrument was considered 

valid and reliable with a Cronbach’s Alpha coefficient 

of 0.83  

The teachers’ practices were interpreted using the following scale: 
Responses                    Continuum          Interpretation 
4-Strongly Agree         3.25-4.0                Very Good 
3 - Agree                      2.50-3.24              Good 
2 - Somewhat Agree    1.75-2.49         Fair 
1- Disagree                   0-1.74                   Poor 

B. Parental Involvement Questionnaire. This 
questionnaire is adapted and modified from Epstein 
(2001).). It has six (6) constructs, namely: parenting, 
communication, volunteering, learning at home, 
decision-making, and collaborating with the 
community. The instrument was rated by the Grades 5 

and 6 learners. Before it was used, the experts first 
checked the instruments and pilot-tested some learners, 
not part of the study, to ensure the correctness and 
consistency of responses. Hence, the instrument was 
valid and reliable to be used in the study. 

The following scale was used to assess parental engagement in modular distance learning:  
                              Responses         Continuum Interpretation 
4-Always              3.25-4.00           Very Highly Involved 
3-Often                 2.50-3.24            Highly Involved 
2-Sometimes        1.75-2.49            Less Involved 
1-Never                0-1.74                 Least Involved 

C. Pupils’ Satisfaction Questionnaire. This tool 
measured the pupils’ satisfaction in modular distance 

learning. It includes twelve indicators with three 
constructs: teaching by distance mode, learning by 
distance, and support system. This underwent the 

validation process and was pilot tested using learners not 
included as actual respondents, with a Cronbach Alpha 
coefficient of .834. Hence, the instrument was valid and 
reliable to be used in the study.  

 
The pupils’ level of satisfaction was interpreted using the following scale: 
Continuum       Responses          Interpretation 
3.25-4.00         Always               Very Highly Satisfied 
2.50-3.24         Often                  Highly Satisfied 
1.75-2.49         Sometimes         Less Satisfied 
1-Never           0-1.74                 Least Involved 

Data Collection 
The researcher approached the Dean of Misamis 
University's Graduate School to perform the study in 
order to collect data. Furthermore, upon acceptance, the 
researcher sought permission from the Superintendent 
of the Schools Division of the Division of Pagadian City. 
Then she asked the school administrator for permission 
to poll the chosen responders. After obtaining the 
licenses, the researcher wrote a consent letter for the 
responders. Finally, the researcher conveyed to the 
respondents the significance of the study. The 
information was gathered using Google Forms. First, the 
researcher sent a Google Form link to the survey surveys 

to the study participants in order to adhere to the IATF's 
health and safety guidelines. After all the respondents 
answered the form, the researcher retrieved the data in 
excel format. The data was then statistically treated, 
tabulated, analyzed, and interpreted.            

Ethical Considerations 
To maintain the ethical component of this study, the 
researcher requested the respondents' voluntary 
involvement. Respondents were told that they would not 
be harmed in any manner. Respect for the interviewees' 
dignity was valued by the researcher. She ensured that 
privacy was protected, that the data was kept secure, and 
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that those participating in the study remained 
anonymous. Furthermore, dishonesty regarding the 
research's aims and objectives were avoided. 

Data Analysis 
The study used the following tools in analyzing the data 
gathered with the use of Minitab Software: 

 Mean and standard deviation. These were used 
in determining the teachers’ practices in 

modular distance learning, parents’ level of 

parental involvement, pupils’ level of 

satisfaction in modular distance learning.  

 Pearson r Product Moment Correlation 
Coefficient. This was used in exploring the 
relationship between the teachers’ practices in 

modular distance learning, parents’ level of 

parental involvement, pupils’ level of 

satisfaction in modular distance learning.  

 Stepwise Multiple Regression Analysis. It was 
used to identify the predictors of the learners’ 

level of satisfaction with modular distance 
learning.  

III. RESULTS AND DISCUSSION 
Teachers’ Practices in Modular Distance Learning 
The teachers’ practices in Modular Distance Learning 

are shown in Table 1. The teachers have very good 
leadership practices in modular distance learning as 
rated by school heads (M =3.77; SD = 0.35) and teachers 
themselves (M= 3.75; SD=.45). This means that both the 
school heads and the teachers themselves had similar 
perceptions in the delivery and implementation of 
modular distance learning practices.   

The finding indicated that the teachers have practiced 
and done their best in delivering modular distance 
learning to learners. They planned and developed the 
modules well for learners, ensuring that all images and 
contents fit their stage, development, and interest.  

They delivered the lessons in the modules by giving 
easy-to-follow instructions and providing opportunities 
for the learners to develop their higher-order thinking 
skills. Additionally, they distributed the learning 
modules, ensuring that all students received them on 
time.  

They also created a support system with parents and 
other LGU officials to deliver and distribute Self 
Learning Modules for learners. They also coordinated 

with the school heads, parents, guardians, and LGU to 
plan and implement modular distance learning. Overall, 
the teachers considered members community in the 
delivery of modular distance learning. 

Because of current paradigm shifts and worldwide 
tendencies toward growing digitization in all areas of 
society, distance learning need innovation and 
innovative techniques at all levels. As a result, the 
educational sector must concentrate on emerging trends 
in executive leadership, evolving paradigms, novel 
approaches to dispersed leadership, and management 
practice (Ossiannilsson, 2018). The abrupt transition 
from face-to-face learning to distance learning presented 
a challenge not only to parents and students, but also to 
the Department of Education in terms of what they could 
do to ensure that, regardless of the method of delivery of 
learning, the quality of education remained 
constant.  Monitoring is tough under the New Normal, 
according to master instructors (Espineli, 2021). They 
must demonstrate high professionalism and improve 
instructional efficiency by participating in in-class 
activities, establishing decision-making procedures, and 
collaborating with colleagues and other school staff such 
as parents (Guan, & Benavides, 2021). 

As teachers adapt continually to global trends, they have 
to perform many tasks as curriculum designers (Tseng 
& Fan, 2017). Thus, teachers should constantly modify 
the instructional delivery model to address their 
students’ learning needs (Seng in Gomez, 2019).  

The teacher is responsible for pupils' development. 
Students may connect with their teacher through e-mail, 
phone, text message, or instant messaging, among other 
methods. If feasible, the teacher may do home visits to 
support learners. Additionally, they may provide printed 
lessons to kids (Guan & Benavides, 2021). 

The teachers perform their duties and responsibilities 
very well in modular distance learning. Teachers are 
well-equipped with knowledge skills derived from the 
creation of Self Learning Modules, SLM distribution.  

As a result, school officials may recognize such 
achievements of instructors. Furthermore, rewarding 
excellent instructors may inspire teachers to continue 
their work in carrying out their jobs to the best of their 
abilities under the new standard educational setting. 
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Table 1. Teachers’ Practices in Modular Distance Learning Level of Parental Involvement 

 

The level of parental involvement in the activities and 
practices of the school during the pandemic as perceived 
by the learners is shown in (Table 2). Parents were very 
highly involved in all the school activities related to their 
children’s education (M =3.48; S D =0.57). They 

actively participated in parenting, communication, 
volunteering, learning at home, decision-making, and 
community collaboration.  

The finding indicates that the parents were highly 
involved in properly teaching and rearing the children. 
They also maintained a good and open communication 
channel with the children’s teachers on their children's 

performance. They also volunteered and collaborated in 
school activities that helped the learner succeed. They 
supported the children very well in improving their 
understanding of the modules and making decisions for 
the children and the school’s welfare. Additionally, 

parents developed a partnership with the community in 
providing opportunities for other children to attend 
online programs and activities.  

Parental participation is the degree of involvement a 
parent has in their child's education (Urii, & Bunijevac, 
2017). Parental participation involves task monitoring, 
which allows children to witness and learn from their 
parents' modeling on a regular basis of learning-related 
attitudes, knowledge, and abilities Receiving 
reinforcement and evaluation on personal performance 
and skills, as well as participating in instructional 
dialogues about assignment topics and learning 
processes, are also covered (Silinskas & Kikas, 2019). 
In addition, they must actively assited the learners in the 

learning process. They have to maintain communication 
between school and home on what parents able to do and 
not able to perform using modular lessons (Magsambol, 
2020). 

Learning assistance is designed to begin with parental 
engagement in their children's homework and develop to 
offering learning facilities in a home study environment 
for their children (Sapta et al., 2018). In order for the 
system to function smoothly and successfully, every 
[parent must do scaffolding until students do the skill 
independently (Auliya & Fauziah, 2020). Following 
that, a family's support for their child's development 
may take the form of family educational engagement, 
also known as family involvement. It contains details on 
school, home, and personal activities (Garbacz, Hall, 
Young, Lee, Youngblom, & Houlihan, 2019). 

Teachers must continually communicate with parents 
about their children's educational development for them 
to feel appreciated. Parents must consider themselves 
partners in the implementation of modular remote 
learning. Teachers, on the other hand, must better 
understand the learners' families to ensure learning is 
more enjoyable and relevant for the children. A strong 
parent-teacher partnership in the new normal delivery of 
education helps children build a sense of belonging and 
makes them more interested in different school events. 

Parents' involvement is required in modular distant 
learning delivery. Learners whose parents assist them in 
studying more efficiently are responsible for obtaining 
and submitting self-learning modules to the school on 
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time. Every parent should spend time with their 
children, especially when it comes to reacting to the 
learning activities in the self-learning modules. Students 

that work alongside their parents are more involved in 
their studies. They are motivated and thrilled to answer 
the modules since their parents join them.       

Table 2. Level of Parental Involvement (n=360) 

Constructs M SD Remark 

Parenting 3.55 0.51 Very Highly Involved 

Volunteering 3.40 0.62 Very Highly Involved 

Learning at Home 3.60 0.50 Very Highly Involved 

Decision Making 3.49 0.54 Very Highly Involved 

Collaborating with the Community 3.38 0.66 Very Highly Involved 

Overall Involvement 3.48 0.57 Very Highly Involved 
Note. Involvement Scale: 3.25-4.0 (Very Highly Involved); 
         2.50-3.24(Highly Involved);1.75-2.249(Less Involved); 
         1.0-1.74(Least Involved) 

Learners’ Level of Satisfaction 
Table 3 presents the learners’ satisfaction level with the 

support and assistance they received from their teachers 
as they do their modular distance learning. The learners 
were very highly satisfied with the services extended by 
the teachers to themselves (M= 3.58; SD = 0.49). It 
means a very high level of satisfaction of the teachers’ 

teaching by distance mode, easy-to-understand modules 
with good examples, and varied support and facilitation 
sessions needed for the learners’ education in modular 

distance learning.  

The data indicates that learners were highly satisfied 
with the services extended by teachers in Modular 
Distance Learning. The learners were very contented 
with how the teachers continue to teach them through 
distance mode, which allows learners to learn by 
distance through the Self Learning Modules. The 
provision of a very organized support system with the 
learners’ education in Modular distance learning also 

contributed to the very high-level contentment of the 
learners.  

Satisfaction and experience of learners are important 
indicators for assessing the effectiveness of learning 

space implementation (Xiao, Sun‐Lin, Lin, Li, Pan, & 

Cheng, 2020). This study supported the study of 
((Jegathesan et al., 2018), who stated that learners were 
satisfied with their usage of learning materials, 
assessment management, academic facilitation, and the 
services provided by the school. Additionally, students 
expressed their engagement to the instructional modules 
prepared by teachers. Furthermore, they expressed a 
self-paced learning experience by providing feedback 
that they had control over the course materials using the 
developed instructional modules. Finally, students 
approved using the modules as supplemental material in 
distance learning (Moradi, Liu, Luchies, Patterson & 
Darban, 2018). 

Policymakers and academic leaders continue to provide 
the current excellent level of support in the form of 
resources and services that they need to find creative 
ways to engender better performances by their learners 
(Jegathesan et al., 2018). Teachers and administrators 
have to work hand in hand to continue providing quality 
education to the learners despite the distance in 
delivering new normal education. In addition, they may 
stay connected with the parents and other LGU officials 
to better address the needs of learners.  

Table 3. Learners’ Level of Satisfaction (n = 360) 

Satisfaction Level M SD Remarks 

Teaching by Distance Mode 3.63 0.52 Very Highly Satisfied 

Learning by Distance 3.54 0.53 Very Highly Satisfied 

Support System 3.58 0.59 Very Highly Satisfied 

Overall Satisfaction 3.58 0.49 Very Highly Satisfied 
Note. Satisfaction Scale: 3.25-4.0(Very Highly Satisfied); 
        2.50-3.24(Highly Satisfied);1.75-2.249(Less Satisfied);1.0-1.74(Least Satisfied) 
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Relationship between the Teachers’ Practices and the 

level of the Learners’ Satisfaction in Modular 
Distance Learning 
Table 4 shows the significant relationship between the 
teachers’ practices in modular distance learning and the 

pupils’ level of satisfaction. Out of three variables, only 

the distribution of learning modules in the teacher 
practices was related to the pupils' satisfaction in terms 
of teaching by distance mode (r=0.50; SD=0.04), 
learning by distance (r=0.51; SD=0.05); support 
system(r=0.54; SD=0.03). The rest of the variables in 
the teacher practices like planning and developing 
modules, delivery of instruction, and support system did 
not correlate with the learners’ satisfaction.  

The data indicates that those teachers with very good 
practices in the distribution of learning modules also 
have learners with a very high level of satisfaction in 
modular distance learning. Furthermore, when the 
teachers’ level of practice ensures that all learners are 
given the modules on time, connecting with the parents 
and learners as to the performance increases, the 
learners’ satisfaction also increases. However, the 

teachers’ practices in planning and developing modules, 
delivery of instruction, and support systems did not 
increase or decrease the learners’ satisfaction in modular 

distance learning.  

The teacher plans and prepares the module and delivers 
instruction for learners being the main implementor in 
modular distance learning (Beizukova et al., 2018). 
Instruction quality, teacher quality, and service quality 
had a significant positive effect on learners’ satisfaction 

(Mtebe & Raphael, 2018). However, in this study, only 
the teachers’ service quality in the distribution of Self 
Learning Modules add a significant average effect on 
learners’ satisfaction. Teachers have to consider this 

since the services rendered by the school teachers were 
related to learners’ performance in the long run 

(Jegathesan et al., 2018). Thus, teachers in the school 
organizations who plan and implement learning systems 
must ensure that the practices enhance learners’ 

satisfaction and increase systems success (Mtebe & 
Raphael, 2018). 

Teachers have to inform the parents ahead of time on the 
schedule of learning modules distribution. They need to 
have a proper checklist or distribution list, ensuring that 
all learners are given the SLM on time. This may also 
ensure that all learners return the modules with answers 
to the teachers. Logbooks or digital logs may help the 
teachers and parents make the modules' distribution 
process easier and faster to administer.  

Table 4. Relationship between the Teachers’ Practices and the level of the Learners’ Satisfaction in Modular Distance 

Learning 
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To determine the significant relationship between the 
parents’ parental involvement and the learners’ 

satisfaction, the Pearson Product Moment Correlation 
Coefficient was used (Table 5). Data showed that all the 
parenting and learners’ satisfaction variables were 

significantly related, as seen in their p-values (p= 0.00). 
However, in terms of strength of relationship, only the 
variables parenting and learning by distance (r = .56; p 
= 0.00), volunteering and teaching by distance mode (r 
= 0.57; P = 0.00); and learning at home and learning by 
distance was average, while the rest of the variables 
were strongly correlated.  

The findings indicate that those parents who have a high 
level of parental involvement also have children with a 
higher level of satisfaction in the learners’ modular 

distance learning. All the variables in parental 
involvement significantly related on n strong and 
average effect to the learners’ satisfaction. This parents’ 

involvement matters in the learner’s satisfaction, a 

prerequisite to their performance.  

Parental involvement, communication, and participation 
in the learning process all had a favorable influence on 
the child's academic and general accomplishment levels 
(Achwal, 2020). Parents play a vital role in the learners’ 

education by assisting them with their homework 
(Durisic & Bunijevac 2017). Frequent contact for 

updates between parents and instructors is critical to 
parents' capacity to execute their obligations as parents. 
Teachers and parents may engage to ask questions and 
discuss their pupils' health and performance (King, 
2019). 

Teachers' mechanisms for reinforcing concepts through 
various materials and assessments delivered through 
SLM make students more interested in seeing their 
SLM. The importance that students place on the acts of 
their parents and instructors contributes to their overall 
pleasure (Miguel et al., 2021). Parental participation 
leads to enhanced student success results through 
parental modeling (Urii & Bunijevac, 2017). Learners' 
interest and performance maybe improved when all 
members in the family actively do their share in assisting 
the students in learning at home. They can do assist the 
learners until learners become independent enough to 
learn by themselves (Handover Research, 2018). 

Parents may continue to engage with their children's 
instructors and plan, execute, and support each other to 
implement and carry out distance learning in the best 
possible way. This might highlight the importance of 
collaboration and push for shared responsibility for 
children's welfare. As a result, learners may recognize 
their collaboration and respect the work of both teams. 

Table 5. Relationship between the Parental Involvement and the level of the Learners’ Satisfaction in Modular Distance 

Learning 
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Stepwise Multiple Regression Coefficients Predicting 
Pupils’ Satisfaction with Modular Distance Learning 
Stepwise Multiple Regression Coefficient was used to 
identify the predictors of pupils’ satisfaction with 

Modular Distance Learning (Table 6). The finding 
revealed that parental involvement in decision making 
(β = 0.42, t=5.21, p=0.00) and community collaboration 

(β = 0.38, t=5.35, p=0.00) were the predictors for the 
learners’ satisfaction with modular distance learning. 

The other independent variables did not predict the 
learners’ satisfaction with modular distance 

learning.  The regression equation (Satisfaction = 0.84 + 
0.42 Decision Making + 0.3766 Collaborating with the 
Community) shows that for every unit increase in 
parental engagement in decision-making and 
collaboration with the community, the learners' 
satisfaction level rises by 0.42 and 0.38 points, 
respectively.  Thus, the data indicate that the learners’ 

satisfaction with modular distance learning could be 
attributed to their parents’ decision-making and 
collaboration with the community. They participated in 
family and school services related to any educational 
processes. These include assuming the decision-making 
roles of parents and developing partnerships with the 
community through collaboration with other institutions 
that bring benefits to the learners’ welfare in 

general.  Parental involvement is a reliable indicator of 
students' motivation to learn. Parental involvement, such 

as making decisions and engaging in school activities, 
helps to raise children by instilling values. High levels 
of family engagement was associated to  stronger 
motivation to learn, improved academic performance 
(Marin & Bocoş, 2017). Parental involvement and 

support, whether perceived or genuine, should increase 
student persistence by building competence, autonomy, 
and relatedness. The support of parents they extended to 
the children plays an important role in education using 
distance learning (Ratelle et al., 2005). Sad's (2012) 
study refuted the findings of this study, which suggested 
that parents' support in decision making and 
participation with the community were not predictive of 
their learning satisfaction. Only parental volunteering 
and communication with their children were important 
indicators of their children's learning and academic 
progress (Sad, 2012). Parents’ decision-making and 
collaboration with the community play an important role 
in learners' satisfaction in this pandemic. Thus, they 
have to learn how to assist their children in the quest for 
quality education. They also need to develop a 
partnership with the teachers and other parents to 
promote learners’ activities despite the distance of their 

children. Teachers may continue to rely on parents and 
other LGU authorities in the community to provide the 
education that students require in the new normal 
education. 

Table 6. Stepwise Multiple Regression Coefficients Predicting Pupils’ Satisfaction with Modular Distance Learning 
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IV. CONCLUSIONS AND 
RECOMMENDATIONS 

Conclusions 
Teachers are very effective in the delivery of instruction 
in Modular Distance Learning. Both the school heads 
and the teachers themselves had similar perceptions in 
delivering and implementing modular distance learning 
practices. This is coupled with the very high 
involvement of the parents in parenting, 
communication, volunteering, learning at home, 
decision making, and collaborating with the community. 
Hence, the learners were very highly satisfied with 
modular distance learning in the way teachers teach by 
distance mode, the learning they get through modules, 
and the support system given to them by the teachers and 
their parents. Therefore, teachers’ practices and the 

parents’ involvement greatly affect the learners’ 

satisfaction level in modular distance learning. Parental 
involvement, specifically in the area of decision making 
and collaborating with the community, were the 
predictors for the learners’ satisfaction with modular 

distance learning.   

Recommendations 
From the findings and conclusions, it is recommended 
that the teachers continue their very good practice in 
delivering modular distance learning. Administrators 
may continue to send teachers to different training and 
workshops to keep them updated on the latest trends and 
teaching modalities. Teachers may also strengthen 
collaboration with parents as partners in molding the 
learners, especially during the pandemic. Continuous 
motivation on the learners can best help maintain their 
high level of satisfaction in modular distance learning 
delivery. Future researchers may also conduct the same 
research exploring the other factors that may affect 
learners’ satisfaction with distance learning. 
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