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Abstract— This study aimed to determine the Social Security System retiree-pensioners’ level of satisfaction on their
pension. The research instrument used was a descriptive-survey questionnaire. The first part involved the profile of
respondents in terms of age, membership category, and monthly pension. The second part allowed the respondents to
assess through a rating scale their level of satisfaction in line with various areas of the retirement benefits and monthly
pensions such as needs, wants, and other expenses. The third part included the allotment of monthly pension by the
respondents along health services, medicines, family members, and self-employment. The fourth part consisted of the
issues and challenges encountered by the respondents in their monthly pension. The last part was the action plan based
from the findings of the study. It was revealed that mgjority of the respondents are 60 to 70 years old, have Employed
membership category and receive monthly pension of 5,001 and below. Most of the respondents are not satisfied with
other expenses that includes extending and providing aid to family. On the other hand, their needs and wants are
moderately satisfied and fairly satisfied, respectively. The respondents allot the monthly pension in monthly check-ups,
buying medicines for blood pressure, paying household bills, and aid in daily expenses. The three issues and challenges
most encountered by the respondents were no savings kept, no investment made, and cannot assist the plan for local and
foreign travel.

Keywords— level of satisfaction, needs, wants, retirees-pensioners, Social Security System, wants.

I. INTRODUCTION
Every member of the workforce has to face retirement

eventually. In fact, retirement from agovernment post is
asure phenomenon and it is sure to come as people age.
Hence, there will always come a time when a worker
stops employment completely. And when this kind of
event in life happened to everyone, the main goal isto
be prepared and to enjoy life more than the life they had
when they were still working. Therefore, awell-planned
retirement must be a priority in order to meet the
expectations and fulfilling life of a person who reached
the retirement age.

Alongside, retirement has various changes that come to
a person. One of which is the retirees’ lack of means to
continually sustain his needs. This is true even if there
are children who may help the retired parents. It is aso
true that economically-sustained retirees often become
happier in their retired lives compared to those who
completely do not have means to survive economically
(A.Z.Knoll 2011).

Moreover, aged people such as those who retire are
those who are in great need of assistance due to failing
health brought about by old age. This again would
require a significant amount of money especialy if the
illness requires an expensive treatment.
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In order to address the needs of retirees, most developed
countries have systems crafted in order to provide
pension during old age retirement. These pensions are
often funded by employers or the state. In fact,
nowadays, pension as a retirement benefit is considered
as a right of the worker. Through pensions, retired
workers are able to support themselves. However, it is
still a fact that there is a high cost of living during
retirement which is of great concern.

In the Philippines, retirement age is clearly defined by
the Labor Code Art. 287 in which retirees are referred to
as those employees reaching the age of 60 or more but
not more than 65 years. Moreover, aretirement pay law
is established in the country in order to provide a
retirement plan for retired employees. Under this law
otherwise known as Republic Act 7641, the employeeis
entitled to receive retirement benefits as they may have
earned under existing laws.

The Social Security System (SSS) is one of the
governing bodieswhich offer servicefor retirement. The
company covers employees’ working in private sectors,
while employees connected to government entities are
under the Government Service Insurance System
(GSIS). Both agencies are mandated by law that aimsto
aid protection to its membersin times of contingencies,
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like death, sickness, disability, unemployment and
retirement. The Socia Security System gives protection
not only to employed members likewise to self-
employed and voluntary members. Hence, some
members from Government Insurance Service System
are alowed to be member of Social Security System,
such as those who have previously private employment
and opt to be voluntary member. But members from the
latter are not allowed or qualified to be member of
Government I nsurance Service.

Also, one of the advantages of workers coming from the
public sector isthat they may have the opportunity to be
member by both ingtitutions and may be able to acquire
two pensions during retirement. Furthermore, thereis a
great disparity in pension. In Government Service
Insurance Service (GSIS), the highest is ninety percent
(90%) of the basic pay, the higher the basic pay, the
higher the pension whereas in Social Security System
(SSS), the highest pension as of 2015 is thirteen
thousand pesos (P13,000.00). The GSIS contribution
rate is twenty one percent (21%) of their actua salary
compared to SSSthat contribution rate as of 2021 isonly
thirteen percent (13%).

The Social Security System’s retirement benefit comes
in two forms. monthly pension or lump sum. Those who
are qualified for a monthly pension have the option to
advance their first eighteen (18) months of pension in
lump sum, and they will start receiving their monthly
pension on the nineteenth (19th) month. However, those
who did not reached the one hundred twenty (120)
required monthly contributions prior semester of
retirement will get a lump sum retirement pension. The
amount of retirement pension varies depending on the
following: 1. number of contributions made / credited
years of service and 2. amount of contributions paid for
the last five (5) years, prior to semester of
contingency/retirement.

Consequently, the computation of those who have
acquired 10 to 19.99 credited years of service (CYS) is
forty (40) percent of the average monthly salary credit.
And for those who attained the 20 to 30 credited years
of service will adopt the following computation,
whichever is higher: 1) 20% of the Average Monthly
Salary Credit plus 300 (for Credited Y ears of Service of
10 years) and, 2) 20% of the Average Monthly Salary
Credit will be multiply by the number of yearsin excess
of 10 years.
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The Social Security System’s contribution rate in 1997
started from 8.4% with minimum monthly salary credit
of one thousand pesos and a contribution payment
amounted to Eighty-four Pesos (P84.00) only. Then in
2007, arate escaated to 10.4%, followed by increased
in 2014, 2019 and 2021 by 11%, 12% and 13%,
respectively. This explained that years ago, the amount
of contribution payment was very low, and after several
years the savings they prepared for their retirement
pension may not be enough to sustain their everyday
expenses.

From 2017 until 2019, SSS Sorsogon Branch has a total
of 1,717 retiree-pensioners all over Sorsogon province,
740 or 43% of the total are retiree-pensioners with
addresses in Sorsogon City. It is observed that SSS
members who are qualified for monthly pension opt to
advance their first eighteen (18) months of pension in
lump sum. Likewise, there are pensioners who would
resort to loan and surrender their automated-teller-
machine (ATM) cards to lending companies. It is then
with such premise that this present study has been
conducted, so as to better understand the value and the
extent of help that retirement pension undertake on their
daily expenses.

In one of theinterviewsto former SSS President & CEO
Aurora C. Ignacio on June 9, 2021 by Business Mirror,
she clearly stated the several clamor of pensioners
specialy retiree-pensioners to help them eliminate the
prevalent practice of pawning ATM cards as collateral
for short-term loans. These pensioners suffer the unjust
interest on loans from different lending companies. This
issupported by the data collected by the researcher from
Sorsogon City Permits and Licensing Division on the
number of registered lending companies from 2018 to
2019. In 2018 there are thirty-seven (37) newly
registered lending companies recorded in Sorsogon City
and an additional five (5) lending companies
commenced by 2019.

The researcher believes that satisfaction level of the
clients in claiming their benefits may be a significant
factor to consider in order to understand the situation at
hand. Moreover, the conduct of this study may later
resolve through levelling up the clients’ satisfaction thus
bringing positive impact to the agency.

Generally, this study assessed retirees-pensioners of
Social Security System in Sorsogon City on their
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monthly pension, fiscal year 2019. Specificaly, it
answered the following questions:

1. What is the profile of the respondents in terms of
age, membership category, and monthly pension?

2. What isthe level of satisfaction of the respondents
along needs, wants, and other expenses?

3.  Where do respondents allot their monthly pension
along health services, medicines, family members,
and self-enjoyment?

4. What are the issues and challenges encountered by
the respondents in their monthly pension?

5. What could be proposed from the findings of the
study?

[I.METHODOLOGY
This study assessed retirees-pensioners of Social

Security System in Sorsogon City on their monthly
pension, for fiscal year 2019. To be able to gather data
and obtain the intended answers on the study at hand,
the researcher used the quantitative approach through a
descriptive survey method. Quantitative research design
was appropriate in this study to gauge the number of
retiree-pensioners’ responses on the level of satisfaction
on their pension. The respondents are the two hundred
(200) Socia Security System retireeS-pensioners
located in the city of Sorsogon. The research instrument
used was a survey questionnaire. The statistical tools
applied include frequency count, weighted mean,
percentage and rank.

The Sample

The primary sources of datafor thisstudy arethe Social
Security System retirees-pensioners in the City of
Sorsogon with approved retirement benefit application
from 2017 to 2019. The respondents were identified
based on those who are actually receiving their monthly
pensions. And based on these respondents, there were
two hundred (200) active members who were
purposively chosen as respondents of the study. The
purposive technique was used in selecting the
respondents to further understand about the satisfaction
on their pension with the current cost and lifestyle of
living in the city of Sorsogon.

The two hundred (200) respondents were randomly
chosen based on the following characteristics possesses
by the retiree-pensioners’, such as those who has the
capacity to understand the survey questionnaires, can
read and write, and not bias. Moreover, when pandemic
started the researcher had to consider the health
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protocols implemented, wherein there were restrictions
especially to the seniors to go out of their homes and
limit face to face interactions.

The Instrument

The research instrument was a survey questionnaire in
which the first part involved the profile of respondents
in terms of age, membership category and monthly
pension. The second part allowed the respondents to
assess through arating scale their level of satisfactionin
line with various areas of the retirement benefits and
monthly pensions such as needs, wants and other
expenses.

Meanwhile, the third part included the alotment of
monthly pension by the respondents along health
services, medicines, family members and self-
employment. The fourth part consisted of the issues and
challenges encountered by the respondents in their
monthly pension.

The questionnaire was first drafted and submitted to the
research adviser for further checking and improvement.
After the revision, the instrument was then utilized for
dry-run conducted on September of 2019, before
pandemic, in Burabod, Sorsogon City, in order to
determine which item have to be retained, revised or
omitted. The dry-run composed of retirees-pensioners
who were not the actual respondents. Then, when all
necessary changes were made and the instrument was
duly approved by the research adviser and the panel
members. It was then distributed for survey.

Data Collection Procedures

Written documents were first secured before the conduct
of the study. Upon obtaining permission from the
Branch Head of Social Security System Sorsogon
branch, the Chairman of the different barangays in
Sorsogon City and head of Office of the Senior Citizen’s
Affair in barangay Burabod, Sorsogon City, the
researcher then distributed the questionnaires and
retrieved them personally from the respondents. Then,
the researcher likewise handed aletter request to obtain
the number of registered lending companiesin Sorsogon
City to the Permitsand Licensing Division, that is salient
to the conduct of this study.

The researcher distributed the survey questionnaires to
the different barangays of Sorsogon City, to the group
of Senior Citizens located at barangay Burabod,
Sorsogon City and in a hedth facility caled
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CERAGEM. The handing out and retrieval of the survey
guestionnaires were between the period of September
2019 until April 2020.

After gathering the survey questionnaires, the data were
tabulated through table presentation. The frequency of
each independent variables was determined and were
analyzed. Further, the meaning and implications of the
results were interpreted.

Data Analysis Procedures

The data gathered were tabulated, analysed and
interpreted. The descriptive statistics utilized dependent
on the level of measurements of the variables.

The frequency and percentage were used in determining
the profile of respondents in terms of age, membership
category, and monthly pension. Also, the weighted
mean was utilized in assessing the level of satisfaction
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of respondents along needs, wants and other expenses.
The scale below was adopted in describing the level:
4.50-5.00 (Very highly satisfied); .50-4.49 (Highly
satisfied); 2.50-3.49 (Moderately satisfied); 1.50-2.49
(Fairly satisfied); 1.00-1.49Not satisfied\

In addition, the frequency and ranking were used in
presenting the alotment of monthly pension by the
respondents along health services, medicines, family
members and self-employment. Also, the frequency and
ranking were utilized in knowing the issues and
challenges encountered by the respondents in their
monthly pension.

[1l. RESULTSAND DISCUSSION
1. Profile of the Retiree-Pensioners
Table 1 contains the profile of the respondents in terms
of age, membership category and monthly pension. The
frequency and percentage were used in the dataanalysis.

Table 1: Profile of the Respondents

Variables F (n=200) %
Age(in years)

60to 70 152 76
71t0 80 39 20
81 and above 9 4
M ember ship Category

Self- Employed 71 36
Voluntary 48 24
Employed 81 40
Monthly Pension (in pesos)

5,000 and below 150 74
5,001 to 10,000 30 15
10,001 to 15,000 13 7
15,001 and above 7 4

The data revealed that relative to age, 152 (76%)
respondents were from ages between 60 to 70 years, 39
(20%) of them were 71 to 80 years of age and only nine
(9) respondents belonged from ages 81 years old and
above. Also, the table showed that in terms of
membership category, 71 (36%) are Self-employed, 48
(24%) have voluntary membership and 81 (40%)
respondents membership category before retirement
were employed.

On the other hand, 7 (4%) have monthly pension of

15,001 and above, 13 (7%) received monthly pension of
10,001 to 15,000 and 30 (15%) of them acquired 5,001
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to 10,000 monthly pension. But, almost three-fourth
(74%) of the retirees-pensioners received monthly
pension in the amount between P 5,001 and below.

This means that majority of the retirees-pensioners were
employed and have just retired from their job and mostly
have minimum wage that is paraleled to a minimum
bracket of contribution remitted to their account before
retirement. Also, it can be noticed that they have varied
membership category and are receiving a pension
between P 5,001 and below. It implies that they may
have difficulty in enjoying the quality of life after
retirement and with the monthly pension may be allotted
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properly according to their needs, wants and other
expenses.

The article of Ageingasia (2012), corroborates with this
result which states that in the Philippines, the number of
older people isincreasing rapidly, faster than growth in
the total population. In 2000, there were 4.6 million
senior citizens (60 years or older), representing about
6% of the total population. In two decades, this has
grown to 9.4 million older people or about 8.6% of the
total population. The World Population Prospects 2019
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projects that by 2050, older people will make up around
16.5% of the total population.

2. Level of Satisfaction of the Respondents along
Needs, Wants and Other Expenses.

This section covers the level of satisfaction of the
respondents along needs, wants, and other expenses.
The weighted mean was used in analyzing the data.

Needs. Table 2-A presents the weighted mean and
description of the level of satisfaction of the respondents
along needs.

Table 2-A: Level of Satisfaction of the Respondents along Needs

Indicators Weighted M ean Description

1. Sustains my daily food consumption. 3.36 Moderately Satisfied
2. Finances my need for clothing. 2.13 Fairly Satisfied

3. Finances my daily medicines or maintenance. 2.71 Moderately Satisfied
4. Providesfor my health check-upsand therapy. 242 Fairly Satisfied

5. Helpsto pay my monthly utilities such as electric bills, | 3.40 Moderately Satisfied
water bills, etc.

6. Supports my transportation needs. 354 Very Satisfied
Overall 2.93 Moderately Satisfied

It can be gleaned from the above-table that the level of
satisfaction of the respondents along needs had an
overal weighted mean of 293 and described
as moderately satisfied. Specificaly, the respondents
werevery satisfied with the support given to their
transportation needs with the highest weighted mean of
3.54. However, they werefairly satisfied with the
amount received to finance the clothing needs with the
lowest weighted mean of 2.13.

The results imply that retirees-pensioners received a
satisfactory amount of pension which they
are moderately satisfied. It is further implied by the
results that the set of respondents distinctively
just moderately satisfied but are not highly
satisfied or fully  satisfied with  the pension they
acquired. This level of satisfaction be attributed to the
meager amount that they are receiving which may not
fully sustain their needs especially in the activities that
really needed the money that is why they were not much
satisfied.

The result implied that retirees-pensioners would
prioritize their needs according to its importance to
them. Moreover, this connotes that survival istheir main
focus and goal, that as much as possible, they want to
maintain and continue the life that they have been
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enjoying before their retirement age. Needless to say,
this has an over-all rating of moderately satisfied.

The amount of pension can fully sustain their daily
transportation since thereis an additional benefit of 20%
discount to senior citizens which provide their everyday
fare from going to nearby places. The buying of
clothing had the lowest weighted mean, thisimpliesthat
mostly seniors buy their clothes in “ukay-ukay” instead
of acquiring branded and fashionable clothing.

The study of Dellosa and Despi (2019) supports this
result which revealed that the GSIS pensioners from the
public schools were moderately satisfied in their needs
as they enjoyed their monthly pension. Hence, it was
recommended that increased in the allocation of funds
may be done by the concerned government agency.

Likewise, Banerjee (2016), partialy supports the result
which showed that there is a positive relationship
between retirement satisfaction and economic well-
being is obvious. Moreover, it was revealed that
respondents with more assets report higher levels of
“very satisfying” retirements—in the |owest-asset
quartile, 33.1 percent of the respondents say retirement
is “very satisfying,” while in the highest-asset quartile,
71.5 percent of the respondents are in the very satisfied
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group. Similarly, the moderately satisfied and not-at-all-
satisfied shares decrease as assets increase—in the
lowest-asset quartile, 19.4 percent report that retirement
is “not at all satisfying,” while in the highest-asset
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quartile only 2.8 percent say that retirement is “not at all
satisfying.” Wants. Table 2-B contains the weighted
mean and description of the level of satisfaction of the
respondents along wants.

Table 2-B: Level of Satisfaction of the Respondents along Wants

Indicators Weighted Mean | Description

1. Help meinvest for business or income generated ventures. 161 Fairly Satisfied
2. Allows meto save for emergency purposes. 1.89 Fairly Satisfied
3. Providesfor my communication bills (mobile load inter net, etc) 219 Fairly Satisfied
4. Assistsmy leisureto travel local or abroad. 1.08 Not Satisfied
5. Provides for my recreational activities such as strolling at the | 1.44 Not Satisfied
mall, watching movies etc.

6. Funds my expenses on my hobbies such as buying books, | 1.37 Not Satisfied
enrollment on activitiesintended for retiree such as zumba class or

yoga class.

Overall 1.60 Fairly Satisfied

The data show that the retirees-pensioners’ level of
satisfaction in terms of wants had an overall weighted
mean of 1.60 which connotesfairly satisfied.In
particular, the respondents were fairly satisfied with the
provision for the communication bills with the highest
weighted mean of 2.19.

On the other hand, the amount received monthly does
not support the plan to travel locally or abroad with the
lowest weighted mean of 1.08 which is described as not
satisfied.

With the indicators mentioned in table 2-B along wants,
the results imply that retirees-pensioners in Sorsogon
City felt that monthly pensions received could hardly
compensate the achievable level of satisfaction. It
implies that the respondents were fairly satisfied with
the amount they received to fund their wants because
most of the monthly pension is allocated for medicine
and health-related activities.

They were fairly satisfied and had the highest weighted
mean of 2.19 for communication bills such as buying
loads for their mobile and internet connections, since
part of their pension is provided to online services in
order to watch several social media applications like
facebook, you tube, etc., for their own enjoyment and
past time.

Result also means that retirees-pensioners would allot
part of their pension amount they are receiving to accord
attention on their mental health through watching series
or programs online. However, they somehow felt that
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their wants be given chance to be done in order to enjoy
life to the fullest but constraint is experienced in doing
s0. Hence, they cannot even travel abroad or locally due
to tight allocation of pension to different indicators for
wants.

The result is supported by the study conducted by the
University of Michigan’s Health and Retirement Study
revealed cross-sectional snapshots of the levels of
retirement satisfaction from 1998 through 2012. It
showed that in 1998, a high number of retirees (60.5
percent) reported that retirement was “very satisfying.”

The same result was dlicited in years 2000 and 2002.
However, starting with 2004, the levels of high
satisfaction started to drop and, in 2012, dightly less
than half of retirees (48.6 percent) said retirement was
“very satisfying” (a reduction of 11.9 percentage
points).

The result is likewise supported by the study conducted
by Guan and Dellosa (2021) which found out that the
wants of the parents in facilitating modular instruction
is not related to the level of satisfaction.

It was recommended that there is a need to increase the
satisfaction level by meeting the needs and wants of the
parents.

Other Expenses. Table 2-C lists the weighted mean and
description of the level of satisfaction of the respondents
along other expenses.
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Table 2-C: Level of Satisfaction of the Respondents along Other Expenses

Indicators Weighted Description
M ean

1. Extendsfor the need of my grandchildren’'s milk, diaper and food. 1.79 Fairly Satisfied
2. Supplementsfor my grandchildren tuition fees. 117 Not Satisfied
3. Providesfor my children expense for work requirements. 1.22 Not Satisfied
4. Supportsthe allowance of my grandchildren. 1.85 Fairly Satisfied
5. Providesfor projectsand other activities expense of my grandchildren | 1.57 Fairly Satisfied
in school.

6. Allows meto help some local community organizations. 115 Not Satisfied
Overall 1.46 Not Satisfied

From the table, it can be obtained that the respondents
level of satisfaction along other expenses resulted an
average of 146 and described asnot satisfied.
Specifically, they were fairly satisfied with the monthly
pension received supports the allowances of their
grandchildren with the highest weighted mean of 1.85.
Also, they were fairly satisfied with the support given to
their grandchildren’s food, milk, and diaper with
weighted mean of 1.79. However, the respondents
were not satisfied with the amount received because it
did not support the aim of helping some loca
community organizations having the lowest weighted
mean of 1.15.

The data show through the indicators that monthly
pension received by the retiree-pensioners barely
satisfied their other expenses. It indicates that they care
for their grandchildren that is why they include them in
their expenses for monthly pension. With the non-
satisfaction level, this implies that the amount received
is not sufficient to finance their motive to enjoy the
qudlity of life after retiring from work. They may have
enjoyed life with the monthly pension they arereceiving
but this may be hindered because of the meager amount
inwhich other expenses are not anymore met. Also, they

may fund other expenses if the concerned agency will
allocate and increase the amount that they are receiving
monthly so as other expenses may somehow be given
budget.

The result is supported by the study of Sevilla (2016)
which suggested that the social pension is having a
meaningful impact on the income and expenditure of
recipients, although at PhP 500 per month, it is still
below the level necessary to ensure older people can
meet their basic needs.

3. Allotment by the Respondents of their Monthly
Pension along Health Services, Medicines, Family
Members and Self-Enjoyment

This portion discusses the alotment by the respondents
of their monthly pension along heath services,
medicines, family members and self-enjoyment. The
frequency and rank were utilized in the data analysis.

Health Services. Table 3-A contains the frequency and
rank of the allotment by the respondents of their monthly
pension along health services.

Table 3-A: Allotment of Monthly Pension along Health Services.

Indicators F | Rank
1. Monthly check-ups. 87 1
2. Eye care/check-upsto Ophthalmologist 56 | 2
3. Laboratory and diagnostic care. 51| 3
4. Dental care (dentures) 39 4
5. Physical theraphy. 23| 5
6. Spending for therapeutic equipment like massage bed, ceragem automatic bed and the like. 19| 6

The data show under health services that majority of
respondents allot their monthly pension to their monthly
check-ups. And indicator which states, “spending for
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therapeutic equipment like massage bed, ceragem
automatic bed and the like”, had the least frequency and
ranked 6. This means that the respondents may have
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encountered difficulty in meeting their regular check up
due to limited amount that may be alocated to the
services availed.

This implies that the health conditions of the retiree-
pensioners’ may somehow worsen if they cannot avail
periodically the services. Similarly, there is a tendency
of the pensionersto look for free health services offered
by the non-government agencies so as their medical
check-up be added to. This likewise implies that
retirees-pensioners also give importance to the condition
of their body, though this would not be their top priority

Volume 04, Issue 02, 2022 | Open Access | | SSN: 2582-6832

due to other indicators which has greater significance to
them.

Theresultiscorroborated by the study of Gogola (2020),
which concluded that health services availed by the 4Ps
recipients remain a problem unresolved by the DSWD.
However, the said government agency was
recommended to improve the delivery of servicesto the
4Ps recipients

Medicines. The frequency and rank of the allotment by
the respondents of their monthly pension aong
medicines are listed in Table 3-B.

Table 3-B: Allotment of Monthly Pension along Medicines

Indicators F Rank
1. Buying medicinesfor blood pressure maintenance and other illness. 131 | 1
2. Buying pain reliever and other prescribed medicines. 116 | 2
3. Buying ointmentsthat relieve body pain such aswhite flower, vicks, katinko, etc. 94 | 3
4. Buying herbal drinks and medicines. 74 4
5. Expensesin hiring expert in nutritional support. 11 |5

It can be noticed from the Table 3-B that indicator which
states, “buying medicines for blood pressure
maintenance and other illness,” ranked 1 among the
other indicators. This implies that the respondents’
experiences sickness/illness which needs to be given
priority. Theindicator which garnered afrequency of 11
and ranked 5 states, “expenses in hiring expert
nutritional support.

It meansthat allotment of money received for medicines
have been considered as necessity by the retirees-
pensioners as they aged due to the various sicknesses
experienced. Also, they may become weak and sickness
worsen if medical attention is not given topmost
attention that is why the government has given them 20
percent discount especially on this aspect.

Result implies that respondents will live longer and
enjoy quality of life if medicines and other medical
needs are the foremost concern of the retiree-

pensioners’. Some of them disclosed during the
interview that most of their monthly pension are spent
on buying medicines and even in their medical check-
up. Few of them stated that they ask help from the LGU
officials for additional amount since the amount
received is not enough to finance the expensive
medicines.

The study of De Leon (2014), supports the result which
revealed that regarding health-rel ated expenses, per their
estimation, the respondents™ reported monthly expenses
for health services and medicines range from none to
PhP 10,000. Respondents who reported spending
nothing for personal health expenses (13 respondents, or
3.08 percent) said they rely on free health services and
medicines given out by the local government unit or
private organizations (civil society organizations,
hospitals). Family Members. Table 3-C consists of the
frequency and rank of the allotment by the respondents
of their monthly pension along family members.

Table 3-C: Allotment of Monthly Pension along Family Members

Indicators F Rank
1. Paying household bills such as electricity, water, internet, etc. 160 1
2. Grandchildren's allowances and school expenses 87 |2
3. Support in other family expenses such as emer gencies. 5 |3
4. Support expensesin the house such astechnical repair in the house. 48 | 4
5. Payment for housemaids and helpers. 10 |5

All rights are reserved by UIJRT.COM.
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Table 3-C showed the data of the allotment of monthly
pension along family members. Among the indicators,
“paying household bills such as electricity, water,
internet, etc,” ranked 1 with a frequency of 160. This
revealed that retirees-pensioner would alot their
monthly pension among family members in paying
household bills

This indicates that family members are important
support system that the retirees-pensioners are
considering that is why they allot their monthly pension
to them. As mentioned in the interview conducted, they
are the source of happiness with the meager amount
received from the pension and they are always there to
support inthe physical needs. It impliesthat even though
they have stopped working and just wait for their
pension the needs of the family such as allowances and
payment for utilities are still prioritized by them to be
settled.
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Likewise, they enjoy the quality of life with the family
membersthat iswhy they always makeit a point that the
expenses in the household be shared among them
especially to the grandchildren. And most of retirees-
pensioners are living-in with their family members, so,
they would contribute to the household expenses since
they don’t want to be a burden to the family.

The study of De Leon (2014), revealed that many
retirees live in households where there are children i.e.
people below 18 yearsold. Thisisnot surprising because
majority of the respondents stated they live with their
children and their children’s family. Overall, 63.90
percent of the surveyed senior citizens live with their
children (including those who are single or have no
family of their own). Furthermore, only few of them live
in households with people with disabilities. Self-
Enjoyment. The frequency and rank of the allotment by
the respondents of their monthly pension along self-
enjoyment are contained in Table 3-D.

Table 3-D: Allotment of Monthly Pension along Self-Enjoyment

Indicators F Rank
1. Aid in daily expenses such asfood. 167 | 1

2. Trangportation 29 2

3. Treating family or friends outside such as outing, family dinner, etc. 25 | 3

4. Recreational activities such as watching movies, mall strolling, buying some stuff 16 | 4

5. Financesintended for hobbies and past time activities such as" mahjong", zumba, yoga etc. 13 | 55
6. Personal Needs 13 | 55
7. Business Venture 1 |7

8. Intended for expensesincurred during travel-local or abroad. 10 8

It can be gleaned from the data that in relation to self-
enjoyment, there were 167 respondentswho alloted their
monthly pension to aid their daily expensesin food in
rank 1 followed by transportation with frequency of 29
in rank 2. Then in rank 3, the amount was used to treat
family members and friends outside like outing and
picnic with frequency of 25. In addition, the amount was
allotted to do recreational activitieswith frequency of 16
inrank 4. Likewise, tied in rank 5.5 are the hobbies and
past time as well as personal needs are financed by the
monthly pension with frequency of 13.

Result meansthat food may have been the priority of the
retirees-pensioners in which most of the amount
received monthly was allotted to it. This is true to all
Filipino families that their immediate needs are food,
clothing and shelter as implied in the Maslow’s law of
hierarchical human needs. It implies that even though
that most of them are elderly still they may consider

All rights are reserved by UIJRT.COM.

food, transportation and family members as factors in
their self-enjoyment and may help them in realizing
their goals.

Result also illustrated that respondents barely can allot
the pension they are receiving to other factors that may
contribute to their self-enjoyment, such asleisure and to
venture in business. The meager amount of pension they
are collecting is usually intended to prioritize the
important matters for themselvesto survive.

It al focuses on their well-being. For the retirees-
pensioners, self and health are significantly the keys to
continuously survive and be able to extend help to their
family’s need.

Theresult is supported by De Leon (2014), that majority
of the respondents are no longer engaged in paid work
(59.86%), athough some of them also said they do
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informal paid work when necessary. This includes, for
instance, small time retail sale (“nagtitinda”,
“naglalako”) and other work (“suma-sideline”). Among
the respondents, 35.63 percent said they are still active
fulltime in their paid work, likely because their income
isimportant to their household budgets.
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4. |ssues and Challenges Encountered by the
Respondentsin their Monthly Pension

Table4 presentsthe frequency and rank of theissuesand
challenges encountered by the respondents in their
monthly pension. Multiple responses were employed by
the respondents.

Table 4: Issues and Challenges Encountered by the Respondents in their Monthly Pension

Problems F Rank
1.1 have no savingsthus| ask help from my child/ren in case of emergencies. 121 | 1
2.1 donot invest in any business or other additional income venture. 116 | 2
3.1 donot travel local or abroad. 108 | 3
4. It isdifficult to help some local community or ganizations because of budget restraint. 60 4
5.1 cannot assist my grandchildren's needs, allowances and tuition fees anymore. 39 5
6. | only buy clothing on occasional basis and as needed. 38 6
7.1 go on check-upsand therapiesonly if | am not feeling well. 34 |7
8. | pay for household's bills such as electricity and water billsif | have an extra money frommy | 29 | 8
monthly pension.

9.1 only havealeisuretimeif | have an extra budget and if financed by ny children. 28 | 95
10. Other expensesintended for my hobbies were never met dueto lower pension. 28 1 95
11. 1 haveto cut my budget for our daily consumption. 26 11
12. | cannot aid with my grandchildren work requirements. 22 |12
13. 1 only buy my maintenance medicinesif I am not feeling well. 21 | 13
14. 1 do not have budget for e-load or internet. 16 | 14
15. | travel local or abroad and even go out occasionally. 12 |15

It can be deduced from the table that the five most issues
and challenges encountered by the respondents in their
monthly pension are no savings from the amount
received with frequency of 121 in rank 1 followed by
cannot invest in any business with frequency of 116 in
rank 2. Then, in rank 3 isthe inability to travel local or
abroad with frequency of 108. In rank 4 and 5 are the
difficulty to help the local community organizations and
cannot assist the grandchildren’s needs with frequency
of 60 and 39, respectively.

It means that the retirees-pensioners may have limited
amount received monthly in their pension that is why
perhaps they cannot save, invest and even go on local
travel. Also, they may prioritize the food, medicines and
assistance to the family members which limit them to do
the said motives. This implies that they may have
difficulty in the future use of money or emergency inthe
family cannot be provided due to this constraint. Also,
they may see to it that their children are suffering from
financial difficulty that is why they want to assure that
the monthly pension received may somehow be shared
to their children. This is a problem observed by them
because they are receiving an amount limited to finance
the medicines and medical check-up.

All rights are reserved by UIJRT.COM.

The result is supported by the study of Wilson and
Aggrey (2012) which found that poor attitude towards
savings, lack of knowledge in investment decisions,
ignorance of what to do with pension money, and
difficulty in time management were the main challenges
faced by workers in their retirement planning.
Furthermore, it was found that apart from the Social
Security Pension Scheme, retirees do not have any other
ways of securing their future when they retire from
active service.

However, the study of Samphina (2020) which revealed
that most of the complaints were the inadequacy of
benefits, delaysin payments, lack of update information
about the schemes and the amount of individual
contribution records. Also, it was disclosed that for
instance many retirees are faced to live very precarious
lives and they cannot meet their basic needs due to the
delaysin pensions and falling in household incomes.

5. Proposed output based from the findings of the
study.

This portion covers the proposed output which emerged
from the results of this study. It includes the key result
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areas, objectives, activities, personsinvolved, budgetary
requirements, time frame and expected outcome.

Rationale

Retirement is an inevitable phase of every individua's
life that should be anticipated before the retirement age
come.

In Sorsogon City, proliferation of lending companies
that targets retiree-pensionersis alarming. Thistendsfor
retiree-pensioners’ to mortgage their ATM cards in
exchange for the loan amount applied.

Based on the findings of the current study, majority of
the respondents belong to the age group of 60-70 years
old and receiving pension amounting to 5,000 and bel ow
with membership category as employed. The result of
the current study showed that mgority of the
respondents belong to the low-income employees’
before retirement. The amount remitted by their
employers as their monthly contribution to SSS
correspond to their monthly salary, hence during
retirement they received a minimum amount of pension.

The study showed that the inadequate amount of pension
that the respondents acquired resulted to moderately
satisfied, fairly satisfied and not satisfied when it comes
to their needs, wants and other expenses, respectively.
Further, the results for the top expenses of retiree-
pensioners’ along health services, medicine, family
members and self-enjoyment includes the following top
five indicators; aid in daily expenses for food, paying
household bills, buying medicines for maintenance and
other illness, monthly check-ups and grandchildren
allowances and school expenses.

This reflects that despite the meager amount of pension
they are receiving, retirees-pensioners prioritize the
allotment of their pension to the given indicators which
has something to do with their health and well-being in
order to survive. Nonetheless, the amount of pension is
not enough to sustain the respondents’ other issues and
challenges encountered such as; they cannot save money
or have any business or other additional income venture.

General Objective

Improve the level of satisfaction of retirees-pensioners
of Social Security System in Sorsogon City on their
monthly pension

All rights are reserved by UIJRT.COM.
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Specific Objectives

1. Guidetheretirees-pensioners on how to addressthe
issues and challenges encountered by them on their
monthly pension

2. Assist the retirees-pensioners in handling their
money so as to enjoy aquality of life.

IV. CONCLUSION AND RECOMMENDATIONS
This study concluded that ,mgjority of the respondents

are 60 to 70 years old, have Employed membership
category and receive monthly pension of 5,001 and
below. Most of the respondents are not satisfied with
other expensesthat includes extending and providing aid
to family. On the other hand, their needs and wants
are moderately satisfied and fairly satisfied,
respectively. Therespondentsallot the monthly pension
in monthly check-ups, buying medicines for blood
pressure, paying household hills, and aid in daily
expenses. The three issues and challenges most
encountered by the respondents were no savings kept,
no investment made, and cannot assist the plan for local
and foreign travel. The proposed action plan may be
utilized in order to improve the level of satisfaction of
the retirees’ in their pension.

It was recommended that a seminar on financial literacy
and management may be provided to the retirees-
pensioners so asto help them fully understand the proper
handling of their money. Moreover, to educate/orient
them on the amount of pension when they retire. The
higher the contribution, the higher monthly pension they
will receive. The SSS management may coordinate with
thelocal government unit, DT or TESDA in conducting
trainings, workshops or programs that could enhance
their skills, which may help them to start their own
business. The SSS management may provide an event
every semester such as Pensioner’s Day, where there are
free medicines, medical check-ups, free haircut and
hygiene kit to retiree-pensioners. Likewise, a program
with games and raffle draw with prizesthat can be useful
to the family members like sack of rice, appliances,
grocery goods, a free vacation to local beautiful
destination, and gift certificates for Massage parlor. The
issues and challenges met by the retiree-pensioners may
be addressed by giving them training on savings and
investment management. And educate them on the
amount of pension they will be receiving so that they
will develop the ability to handle their finances. Also,
they may be provided with low-cost travel and leisure
packages. Moreover, that the government may
materialize the approval of the additional amount of one
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thousand pesos increase in pension to aid on their daily
expenses and may augment their satisfaction on their
pension. The action plan may be submitted to the
concerned authorities for further review and evaluation
prior to its adoption and implementation. Researchers
may conduct similar study and include other variables
such as other type of pensioners, like surviving spouse
and dependents
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