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Abstract— This study determined the delivery of student affairs services programs (SAS) in private higher education
institutions, for S.Y. 2021 — 2022. The respondents of the study who participated were 8 SAS Coordinatorsand 47 students
from the selected private higher education institutionsin Sorsogon City. Descriptive quantitative method was used as the
research design of the study. Using the method, responses were gathered from the survey questionnaire formulated and
adapted by the researcher and unstructured interview. This method was chosen to identify the online and offline services
of the student affairs services along student welfare, student development and ingtitutional programs and services,

practices and problems encountered by the respondents.
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INTRODUCTION

The COVID - 19 pandemic took a toll on severa
industries around the globe. It has drastically changed
the way things works, the way of life of the people. The
pandemic has serioudly affected the routines of ordinary
people across the world, from waking up in the morning
to going to school or the office, then taking meals and
going back home. In the past year for aimost two (2)
long months several leaders have placed their countries
under heath lockdown which interrupted every
transactions and routines of the people.

Among the industries greatly affected by the COVID —
19 pandemicsisthe education industry. The educational
process was interrupted towards the last quarter of the
academic year 2019 - 2020. Moreover, the delivery of
several pertinent student services were put on hold.
Since physical and socia gathering are not permitted,
services for students which requires their physical
presence were al so not possible.

The various public and private education institutions in
the world suffered and had a hard time adapting in the
new normal model of education. The private universities
and colleges were greatly affected as their lifeblood to
continueto run isthe tuition fees paid by the studentsfor
their education. In an article, private ingtitutions are
providing both access and skills needed for the economy
of the 21st century.

The nature and scope of private colleges and university
vary worldwide. They are at the same time independent
and autonomous while also being subject to a variety of
external controls. Private institutions depend largely on
tuition and some, especially in the Philippines are profit
making. (Althbach, 1998)
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In an article published by the Organization for
Economic Co — operation and Development (OECD) on
the Policies and Responses to COVID — 19 pandemics,
it pointed out how activities that addresses students’
learning, social and emotional needs are very important
in times of crisis. The article also acknowledged the
present situation of student services globally and how
the pandemic slowed down the students’ development.
In the same manner, students also worry about their
economic placement after they graduate from college or
university studies. Knowing that they lack supervised
application of all the theories learned inside the
classroom since activities and other physical practices
were discouraged.

The education system in the Philippines faced a big
change towards the last quarter of the Academic Year
2019 - 2020. Severa portions of the country were put
under Enhanced Community Quarantine (ECQ), which
temporarily froze the mobility of the people in the
identified areas. As a result of school closures, student
activities were also hampered. Activities that would
have contributed to the holistic development of the
students. For two (2) academic years now, schools were
opened for academic learning using different
approaches. Learning was offered in flexible manner not
allowing the students to physically appear in a
classroom for physical learning which means that
student extra— curricular activitiesthat requires physical
attendance were temporarily put on hold.

The flexible manner of learning was strengthened with
the existence of CMO. 4 s. 2020 wherein it stated the
guideline on how flexible learning was to be
implemented by the various public and private higher
education ingtitutions. It discussed the teaching options,
approaches, dtrategies, systems, pedagogies and
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modalitiesthat is applicableto all on — going students as
well as the incoming first year. However, different kind
of adjustments were made by the school, faculty and the
students in order to gradually adapt to the set — up and
continue the education process.

However, the teaching and learning process was not the
only thing a student needs to deal with in the school.
Other aspects must al so be introduced to them. The most
important responsibility of a school isto make sure that
the students get all the learnings that they could use to
face the real world. This includes the extra — curricular
activities where students can learn life lessons. The
Office of Student Services is very important unit in a
school. Its main aim is to give academic support the
experiences of students to attain holistic development.
(CMO0.9s. 2013)

To ensure that student services remain extensive for
studentsin the tertiary level, the Commission on Higher
Education (CHED) issued CHED  Circular
Memorandum number 8 series of 2021 (CMO. 8 s.
2021) otherwise known as the “Guidelines on the
Implementation of Flexible Delivery of Student Affairs
and Services (SAS) Programs During the Pandemic.”
The CMO functions as a set of guidelines for Higher
Educational Ingtitutions to continue student activities
despite the limitations that the pandemic has brought to
every school related activity.

An academic year had passed and despite the efforts of
the government to bring students back to school this
academic year, it is quite impossible to do so because of
the low herd immunity rate to COVID — 19. It is
therefore the hope of this study to benchmark the
delivery of the different Private Higher Educational
Institutions (PHEIS) in Sorsogon City when it comes to
the implementation of the SAS. Sorsogon City is the
coastal component city in the province of Sorsogon and
serves as the provincial capital which is covered by the
study. Thereare 10 PHEIsfound in the City of Sorsogon
and five (5) PHEIs from other municipalities.

It is reasonable that this research isin need of studying
since the pandemic brought a lot of changes and it
includes the changes faced by the education institutions.
The benchmarking is important in knowing the current
status of implementation of the SAS in PHEIs and their
best practices so far in student welfare, student
development and ingtitutional student programs and
services as well as the various problems encountered.
Thus, the study aimed to determine the delivery of
Student Affairs Services (SAS) programs in Private
Higher Education Ingtitutions in Sorsogon City for
school year 2021 — 2022 to know the practices that are
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useful that may be used as an interim plan should the
Situation calls for it.

METHODOLOGY

Descriptive quantitative method was used as the
research design of the study. Using the method,
responses were gathered from the survey questionnaire
formulated and adapted by the researcher and
unstructured interview. This method was chosen to
identify the online and offline services of the student
affairs services along student welfare, student
development and institutional programs and services,
practices and problems encountered by the respondents.

The participants who willingly participated in the study
were the eight (8) SAS Coordinators of Private Higher
Education Institutions in Sorsogon City and 47 students
from those schools. Names of the respondents were not
revealed for confidentiality purposes. This study used
the purposive sampling method in selecting the
respondents. The gathered data were statistically treated
and analyzed using weighted mean and ranking to
interpret the results of the study.
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Figure 1. Conceptual Baradigm

Weighted mean was used to determine the extent of the
delivery of online and offline student affairs services
programs along student welfare, student development
and institutional students’ programs and services.

Frequency and ranking were used to determine the
practices of student affairs services of private higher
education institutions and problems encountered on the
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delivery of student affairs services by the SAS
coordinators and students.

RESULTSAND DISCUSSION

1. The Online and Offline Student Affairs Services
and its extent of delivery along Student Welfare,
Student Development and I nstitutional Students
Programs and Services

=]

[Dnline Services under Student Welfare Services

Indicators SAS Coordinator Students
WAL ipt WAL pti
(Information and Orientation Services)
1. Create contents and materials that can be High
downloaded, develop other platforms for ofientation, | 4.63 ng v 421 | Implemented
plemented

conduct synchronous and asynchronous sessions and

o live broadcasts using different media platforms.

(Guidance and Counselling Services)

2. Conduct remote psychological first aid, tele — 425 37

counselling and/or tele — mental health through cnline | -

platforms.

(Career and Job Placement Services)

3. Provides links on resources for job i 413 376
ies and legal

(Economic Enterprise Development)

4. Conduct online entrepreneurial initiatives and 225 | LessImplemented | 3.70 | Implemented

webinars on financial literacy

(Student Handbook Developmenty

5. Make available online version (¢ — handbook) of | 5 g 337

the guidebookhandbook on the HEI website ot other Implemented

digital platforms.

Overall Weighted Mean 378 377

There are different students’ services offered under three
(3) categories namely: student welfare, student
development and the ingtitutional student programs and
services. The top three (3) availed services of the
students were information and orientation services,
admission services and scholarships and financia
assistance and the two (2) least availed services were
student housing and residential and leadership training.
For online services on student welfare, under
infformation and orientation services, economic
enterprise development and student handbook
development they were interpreted as highly and less
implemented for SAS coordinators and moderately
implemented for students respectively and other
services were implemented.

Offline Services under Student Welfare Services

Bl
adient SAS Coordi Students
ndicators WM | Description | WM Description
{aformation & Oricatation Services) Moderately

1. Send printed or digital information and orientation 338 417 TImplemented

snatesials to students via cousier or distribution of USB. [mplemented

(Guidance and Counselling Services)

2. Conduct remote psychological first —aid, tele —

counselling andior - through mobile | 570 | Implemented | 3.59 | Implemented
or landline.

(Carer and Jab Placement Services)

3. Send vin couier printed Career Services Packets aag | Moserately sap | Moserately
containing pessible job opportunities, the profile of - Tmplemented - Tmplemented
hiring tips on securing jobs, etc.

(Economic Enterptise Development)

4 Provide printed information materials on the Moderatel

different o;::muitiesfmloam and educational 343 mekmz;d 368 | Implemented

assistance for students and financial literacy.

(Student Handbook Development)

3. Send the hard copy of the guidebook/handbock to

the students via courier or distribution fo designated
ick — up points.

Overall Weighted Mean 3.64 | Impl d 374

425 | Implemented | 385 | Implemented

For offline services, information and orientation
services, career and job placement and economic
enterprise devel opment gained averbal interpretation of
moderately implemented for SAS coordinators and
students on career and job placement as well and other
services were implemented. However, with an overall
weighted mean of 3.78 and 3.77 for the online services
and 3.64 and 3.74 on the offline services, the extent of
the delivery of the programs under student welfare is
interpreted as implemented.
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Online Services under Student Development Services

o SAS Coordinator Students
ndicators WM | Description | WM Descripti
(Student Organization & Activities)
1. Student organizations can conduct online activities | , . | Highly
but must be reported in advance to SAS for proper | *7'  | Implomentes | 92 | [mplemented
{Leadership Training) | ol s i

2. Orpanize webinars on leadership training.
(Student Council/Government) Hights
3. HEI shall provide the Student Council/Government | 4.71 Implimm 4 |04 | Implemented
online platforms, virtual meeting rooms, etc
(Student Discipline)
4. Provide n ontine student discipline process (Stmdeats | 1\ | L | 157
Desk managed by a committee that will handle smdent | - -
lnints (g following standard protocols.
(Student Publication/Yearhook) 350 | Impl P 370
5. Provide ontine platforms for student - -
Overall Weighted Mean 427 | Impl d [355 | Impl

programs under student development, for online student
organization and activities and student council
government was deemed highly implemented for SAS
coordinators.

Offline Services under Student Development Services

SAS Coordinator Students
Tndicators WM | Description WM Description
(Student Organization and Activities)
1. Allow submission of recognition/accreditation )
e iy i | 375 | lmplemented 407 | Tmplemented
the schools.
(Leadership Training)
2. Send printed materials on leadership training 325 | Moderawely 400 | Implemented

modules. Implemented

(Student Council/Government)
3. Student activities are determined by student
counciligoverament in consonance With health and | 388 | Implemented 431 | Implemented
safety protocols issued by DOH and IATF regarding
conduct of face o face activities.

(Studeat Discipliag)

4. Students may file their prievances or complains | 350 | Implemented 347
through courier or drop — off.

Moderately
Implemented

(Studeat Publication'Y earbook) Moderately
5. Send student publications via courier o pick—vp. | >°0 | Implemented 371 | Implemented
Overall Weighted Mean 345 | Moderstely 391 | Implemented

For offline services, leadership training and student
publication/yearbook obtain an interpretation of
moderately implemented for SAS coordinator and the
same interpretation on student discipline for students.
All other services were implemented. Overall, online
programs were deemed implemented with a weighted
mean of 4.27 and 3.95. The offline services were
deemed moderately implemented by the SAS
Coordinators respondents with a weighted mean of 3.45
and implemented for the students with a weighted mean
of 3.91.

Okt i itutional Student

Iodicato SAS Casrdinator Stndents
ndieators WA | Description WA | Descripti

400 | Implemented | 407 | [mplemented

(Admission Services)
1. There chall be ool
(Scholarships and Fimancial Assistancs)

2. Thare sbal bs 2 cnlioe sppiction o sibmision of | 430 | P60 {572 | Tnplememted

documents (no home visitation).

%gw%imgsﬂgnd online medical consltations, digital | 288 mm 336 f_ﬁm
f?:?ymﬁ Security Services) . 425 | Implemented | 400 | Implemented

?‘“"p.fﬁ'f’“&";i.."iﬁ‘ ol o st | 271 mm 341 mm

s onlie.

Vit~ Faith Seviees) Moderately gt | Moderely
I3 i i

(Services for Students with Special Neads and Persons
with Disabiliies) o
7. Same services shall be provided in consideration with | 5 1, | Moderately 361 | Implemented

consultation with the Natiomal Coumeil om Dizzhility

s,
(Cultural zmd Arts Prograns)
B. Aid the academic sector in the creation of cnline
8 - . crale o= | 363 387
i — cultural heric
(Sperts Devslopmant Programs) o
5 erately
5 Conducte ERCI 387 | Implemented

s,
(Social and Comsmunity Imvalvement Programs)
10, May host vi i LCUs znd di
students can halp

Overall Weighted Mean 351 | implemented | 377 | Implemented

bow | 375 393

Finaly, on the extent of implementation of institutional
student programs and services, for online services on
scholarshipsand financial assistance was deemed highly
implemented by SAS coordinators and moderately
implemented for services on students with special needs
and person with disabilities and sports development
program. With online health services, student housing
and residential and multi — faith were deemed
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moderately implemented by the SAS Coordinators and
students.

Offline Services under Institutional Student Programs and Services|

SAS Coordi Students

Indicators WL oL

{Admizsion Services)
1 applicants may submit acadernic crederrials trmgh | 413 | Tmplernerned | 432 | Trplernenrsd

ourier
{Echalarsips and Financial Assistnce) . Moderately ‘
Applicants may submit ocuments via courier, 3o 433 | Implemented
et Service:)
2 Modarately N
‘mzerisle and primer on beth sad safery | 325 | DO 350 | Iuplementsd

wmmr;mm
{Safety and Secuity Services)

4. Pravide printed materials om safety and secuity to
eice dissetr e rdincion e providd to s wia

365 | Implemertsd | 364 | Implemented

(Sradent Fomteg nd Fisiareial Sercices) N N
5 mmﬂnmmmmmﬂmm 2.5p | Moderstely 549 | Moderately

s Iuplersented Iuglerpented
Faith Serv e N

g‘ﬁ’h ice) 363 | Iplemented 384 | Tplementsd

(Services for Saudems with Special Needs and Farans

wirh Disabilities)

inmns\ﬂuﬂnnmmmszmxl&smn]lesshm

<a1|mml.mimpmgm
. Aid the academic sector in the ceation of aaline
instructiomal materizls for the promoton and | 371 | Implementsd | 351 | Implementsd
comservation of nationa] cultore and mlti — caltusal

herits:

(Spores Devalopeam Brograns)
Send ilhtrative materials showing exercises to still | 3.57 | Implemented | 305 | Implemented
encowrage vement while stadying st bome.

Nodermely

386 | Implemented

With offline services, scholarships and financial
assistance, health services and services for student with
speciad needs and person with disabilities were
interpreted as moderately implemented for SAS
coordinators. For offline service on student housing and
residential were deemed moderately implemented by
SAS Coordinators and students. All other services under
this area were implemented. Online services were
considered implemented with a weighted mean of 3.54
and 3.744. The offline services on the other hand were
considered moderately implemented with a weighted
mean of 3.44 for the SA'S Coordinators but implemented
as perceived by the students with a weighted mean of
3.86.

2. Practices of Student Affairs Services of Private
Higher Education I nstitution

Practices of Student Affairs Services of PHEIs on Student Welfare Services

Indicators Frequency | Rank
1. The institution through the Guidance Office performs appraisal through well
—planned programs and 1ly monitors the effectiveness 5 15
of the guidance activities.
2. The institution establishes a committee that handles the review of pertinent
provisions in the student handbock wherein a representative from the student 5 15
body is included as a regent.
3. Keeps h reports available to clients. 4 4
4. The institution updates list of addresses or relevant agencies that has linkages 4 4
with school religiously for possible job placement.
5. The institution publishes the revised student handbook in to accessible 4 4
formats.
6. The institution hires a license gmdam:e counsellor which records counselling 2 6
notes and maintain d confidentiali

PHEIs have distinct practices in the three (3) categories
of SAS. Along the different practices of PHEIs in the
student welfare category, it was deemed that the
appraisal through assessment programs and monitoring
the effectiveness of guidance activities, and the
establishment of the committee for reviewing provisions
on the student handbook were highly practiced by the
respondent schools with a frequency of five (5) each
respectively. While the least practiced was the hiring of
licensed guidance counselors with a frequency of two

Q).
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Practices of Stundent Affairs Services of PHETs on Student
£ Development Services

Indicatora Frequency | Rank|

T. & discipline commitbes is established inm the
institution.

8 1

T. The institution encourages student organizations
to embed in their Constitution and By- Laws the
parcicipation to ities initisted by the -
government and no government organizations !
specifically sctivities on Awsreness on Drug Zbuse
Prevention.

3. The institution ensures that leadership training
programs are provided and opportunities for -
interaction with counterparts from other !
institutions_

2. The institution supports the establishment ofF
student publication =5 a rule of law presented in the 7 3
Campus Journalism Ret of 1991,

E. The institution recognizes ohe right of the
students to govern themselves thereby conducting 5 5.5
elections for student regents.

€. The institution formulstes rules and regulations
on gender and dissbility in consonance with student 5 5.5
policies and the faculty.

The institutions establish a system of
accreditation, re - accreditation monitoring, and 5 7
evaluation of student organizations and activities_

Along the student development category, the
establishment of adiscipline committeein theinstitution
was highly practiced by PHEIs with afrequency of eight
(8) and in rank one (1). Tied with a frequency of seven
(7) were the institution’s encouragement on student
organization the participation to activities initiated by
government and non -—government organization,
ensuring leadership training programs are provided and
supporting the establishment of student publication.
While the least practiced is the implementation of
accreditation and re — accreditation schemes for the
student organi zations with a frequency of five (5) and in
rank seven (7).

Practices of Student Affairs Services of PHEL: on Institutional Student Programs and Services

Tadicators v | Rank
1. The instifution facilitates the delivery of sdmission services to its students Ghersby
providing mn adision policy for mcoming students which reflcts procedures md 8

m: vw ssures vl-uz rights of 3 student to practice hisher relizion.
instifution provi For culture and arts

stion ensures that students are insured in their field work days.
mstitution offers student i various forms and accessible modalities
with wiate guidelines for screening and monitoring.
6. Tha mstifution ensures the safety and sscumity of its student and smployees by
following rules and regulations provided for by law. Including but not limited to P s
periodical conduct of sarthquake and fire drills, DRRM concems, FWD needs

tn safety and security protocals.

7. The mstitution ensures the provision of opportuxities for meaningful socio — civic
involvement of students. Including ameng others vohmteerism, environment protection | § &
and the like
8. The mstitution ssts 3 critenia for safety and sanitary conditions of food onflats within
the sehool
9. The institution cocrdinates with local government for food safety service outside

o fufwfwl -

school premises

10_ The institution provide primary bealth care and services administered by Leensed
edical and dental and allisd to all students. Hence, creating mechanisms | 5 105

‘o promote healthy lifestyle.
11 The school p s of differ T =
develop student economic epterpri
12. The institution exsures um acadarmie aceommdation = svalable o BWD by
sstablishine strofitting Facilities for PVDs.
FER o e e fcprpwwmuhnz national, sectoral 2nd cultuzal
sports activities.
14 The institution intesrate: provisions for admission of foreizs students
15 The institution shall establisha to fit into the needs of foreign student
16 The institution maintains a list of smd: incries and housing.

105
1435
145
16

walafef o [ |

Along the institutional student programs and services,
the admission services for students were highly
practiced with a frequency of eight (8) and in rank one
(2). Tied with a frequency of seven (7) were ensuring
theright of student to practice higher religion, providing
opportunities for culture and arts appreciation and
ensuring students are insured in their field work days.
While the least practiced were the maintaining of list of
dormitories and housing with a frequency of three (3)
andinrank 16.

3. Problems encountered on the Delivery of Student
Affairs Services by the SAS Coordinators and
Students

There are a variety of problems encountered by both
SAS coordinators and students. For the SAS
Coordinators, the frequent change in community
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guarantine classification and the limited number of SAS
personnel, both with a frequency of six (6) and in rank
one (1). The least problem experienced was the lack of
funding and school budget allocation for SAS, which
wasinrank 11.

jm}

B Problem: encountered on the delivery of services by the Student Affaira Services Coordinator

Problems
tine classifications

uen: Rank
15
15

35

35
5
73

75
75
75

1. Fr t n comrmnity

3. Limited parsonnel in SA8 offica
3. Downgraded and not updated Beilifies and resources i th new normal
et

_4. BAE Coordinator is holding other designation in school
. Unstable and poor internat I

_6. Failure to imy lement SAS due to i circurnetances.
. Inactive i iom and limited O PIOZTame by the

schoal.

E. Lankofmmﬂuggandeﬁ]uaﬁwngsbemmthg SAS programs.

9. Lack of establi to different stakeholders to suppert programs
and activities.

10. Lack of facilities to support SAS programs. 10
11. Lack of school fimding and budget allocation for student affairs services. 11

| o

e I R O o R L S

For the students, the unavailability of gadgets and stable
internet connectivity, with afrequency of 30 and in rank
1. Limited school funds to support activitiesinitiated by
students with a frequency of 25 at rank 2 and delayed
posting of incoming activities and services with a
frequency of 17 and in rank 3. While the bottom two (2)
experienced problem was unavailability of school
management system for distance education with a
frequency of ten (10) and in rank 10 dealing with the
SAS personnel who were not approachable, with a
frequency of eight (8) and inrank 11.

Problems encountered on the Delivery nf‘ Stodent Affairs Services by the Students

Problems Frequency | Rank

_1. Unavailability of eadzets with access to a stable infernat connection. 30 1

_2. Limited school fimds to support activities initiated by the students. 25 2

. Delayed postine of incorning activities and serviees. 17 3

- Lacks detziled orientation on all serviess offared by the Student Affairs 4

Services Qffice

5. Frequent changes m 13 [
6
6
[]

& Limmited. programs and. services offered by fhe Student AFs Serviess
Office.
7. Limited facilities to accass proerams and services. 13
B. Limnited personnel in 848 office to cater transactions. 11
9. Delayed in proceszing of needed zervice or fransaction in Student Affim

Services Office

10. Unavailability of School Mauazemeut S\'stgm fm' diztance edneation. 10 10
11. Student Servicas ] are not E 1

4. Action plan for the enhancement of the
implementation of Student Affairs Services (SAS)
programs.

To provide remedy to the enumerated problems and
shortcomings of the SAS in each school, an action plan
was crafted by the researcher which is centered on the
improvement of SAS delivery to students.

It specifically aimsto: 8 Formulate a short term Action
Plan that would clearly look into the different problems
encountered by the PHEIs a ong the different categories;
b) Propose programs and activities to help alleviate the
school from identified weaknesses of the
implementation of the program; c¢) Invoke the
involvement and cooperation of the members of the
school administration to elicit productive ideas and
enhance the implementation of SAS programs; d)
Encourage a dynamic, proactive, cooperative and
committed members of the institution.
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From the study, it can be concluded the offline and
online services for student welfare were both
implemented but a short margin for improvement can be
done to achieve an extent of highly implemented state.
Thereis aneed to improve the moderately implemented
indicators for the offline services which was overal
deemed as moderately implemented on student
development and ingtitutional student programs and
services.

Some SAS practices may vary from school to school and
are carried with consideration to the priority programs
which students often times avail.

The problems of each PHEIs varies from one another
because there are different practices in each PHEI.
Effects were seen in the prioritization of programs
wherein some components or areas were left unattended
and unmonitored.

RECOMMENDATION

The OSAS may create a feedback system to help
improve its implementation wherein students can be
able to voice out their observations of the implemented
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SAS programs and other available programs through the
different organizations and student council.

The ingtitution may conduct an annual internal audit of
all the programs implemented in the institution, so that
problems and shortcomings may be addressed gradually.

The ingtitution may look into the possibility of hiring
additional SAS personnel and giving them appropriate
trainings and seminars to make the program delivery
more effective and efficient and strengthen linkages to
help students avail different kinds of support.

The ingtitution may opt to adopt the proposed action
plan made by the researcher.

A similar research of the study may be conducted by
future researchers on variables focusing on
benchmarking the best practices on scholarship and
grants, student leadership, community and extension.
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